
Ȓȱ ȬȻȯȭȸ, Ɂȼȸ ȬȸȱȮȬȲȭȪȯȼ ɁȯȵȸȬȯȴ, 
ȹȸȬȲȷȽɉȻɆ ȰȲȱȷȯȷȷȸȶȽ ȲȷȻȼȲȷȴȼȽ, ȷȯȼ 
ȷȲɁȯȭȸ ȵȽɁɂȯ Ȳ ɀȯȷȷȯȯ ȶȸȻȼȸȬ. 

ʀʚʦ ɸʥʜʨʠʯ ñ ȹȲȻȪȼȯȵɆ, 
ȷȸȫȯȵȯȬȻȴȲȳ ȵȪȽȺȯȪȼ 

Erasmusbrug, ȚȸȼȼȯȺȮȪȶ 
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ȔȸȺȸȼȴȸ ȸ ȴȸȶȹȪȷȲȲ: 
ȘȼȴȺɅȼȲȯ Ȭ 2003 ȭȸȮȽ ȺȸȻȻȲȳȻȴȸȭȸ ȸȼȮȯȵȯȷȲɉ ȶȯȰȮȽȷȪȺȸȮȷȸȳ 

ȼȺȯȷȲȷȭȸȬȸȳ ȴȸȶȹȪȷȲȲ DOOR Training & Consulting 

C 2008 ȭȸȮȪ ȻȪȶȸȻȼȸɉȼȯȵɆȷɅȳ ȫȺȯȷȮ ñ BRIDGE 

ȗȪɂȲ ȴȵȲȯȷȼɅ: ȫȸȵȯȯ 120 ȬȯȮȽɃȲȿ ȶȯȰȮȽȷȪȺȸȮȷɅȿ Ȳ ȺȸȻȻȲȳȻȴȲȿ 

ȴȸȶȹȪȷȲȳ 

10 ɂȼȪȼȷɅȿ ȼȺȯȷȯȺȸȬ, 2 ȹȺȸȯȴȼȷɅȿ ȶȯȷȯȮȰȯȺȪ, 4 ȻȸȼȺȽȮȷȲȴȪ back-

office, ȬȷȯɂȷȲȯ ɇȴȻȹȯȺȼɅ ȹȸ ȼȯȶȪȶ 

çȔȸȶȹȪȷȲɉ ȭȸȮȪ ñ 2005è ȹȸ ȬȯȺȻȲȲ Trainings.ru 

ȕȪȽȺȯȪȼ ȹȺȯȶȲȲ 2007 Trainings.ru ȱȪ ȹȺȸȯȴȼ Ȭ ȸȫȵȪȻȼȲ ȺȪȱȬȲȼȲɉ 

ȺȽȴȸȬȸȮȲȼȯȵȯȳ 

2 
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Ș Ɂȯȶ ȶɅ ȿȸȼȲȶ ȺȪȻȻȴȪȱȪȼɆ Ȭ ɇȼȸȳ 

ȹȺȯȱȯȷȼȪɀȲȲ? 

șȺȸȬȯȺȯȷȷɅȯ ȼȺȯȷȲȷȭȲ Ȳ ȹȺȸȭȺȪȶȶɅ 
ȖɅ ȻȽȶȶȲȺȸȬȪȵȲ ȷȪɂ ȸȹɅȼ ȱȪ ȹȺȸɂȯȮɂȲȯ 6 ȵȯȼ Ȳ ȸȼȬȯȼȲȵȲ ȷȪ 

ȬȸȹȺȸȻ: ȴȪȴȲȯ ȱȪȮȪɁȲ ȶɅ Ƚȶȯȯȶ ȺȯɂȪȼɆ ȿȸȺȸɂȸ? ȔȪȴȸȬȪ 

ȻȹȯɀȲȪȵȲȱȪɀȲɉ ȷȪɂȲȿ ȼȺȯȷȯȺȸȬ? 

ȞȸȺȶȪȼɅ ȺȪȱȬȲȼȲɉ, ȸȺȲȯȷȼȲȺȸȬȪȷȷɅȯ ȷȪ ȺȯȱȽȵɆȼȪȼ 
ȖɅ ȻȮȯȵȪȵȲ ȹȸȮȫȸȺȴȽ ȪȴȼȽȪȵɆȷɅȿ ȾȸȺȶȪȼȸȬ ȺȪȱȬȲȼȲɉ, ȹȸȱȬȸȵɉɈɃȲȿ 

ȮȸȫȲȼɆȻɉ ȺȯȱȽȵɆȼȪȼȸȬ Ȭ ȻȲȼȽȪɀȲȲ, ȴȸȭȮȪ ȼȺȯȷȲȷȭ ȽȰȯ ȹȺȸȬȸȮȲȵȲ, Ȫ 

çȻȸȼȺȽȮȷȲȴȲ ȬȻȯ ȼȪȴ Ȳ ȷȯ ȽȶȯɈȼ ȻȼȪȬȲȼɆ ȱȪȮȪɁȲ, ȮȪȬȪȼɆ ȸȫȺȪȼȷȽɈ 

ȻȬɉȱɆ, ȬȯȻȼȲ ȹȯȺȯȭȸȬȸȺɅè. 

ȌȷȯȮȺȯȷȲȯ ȲȱȶȯȷȯȷȲȳ 
ȶɅ ȻȲȻȼȯȶȪȼȲȱȲȺȸȬȪȵȲ ȷȪɂ ȸȹɅȼ ȻȬɉȱȪȷȷɅȳ Ȼ ȽȹȺȪȬȵȯȷȲȯȶ 

ȲȱȶȯȷȯȷȲɉȶȲ Ȳ ȹȺȯȮȵȪȭȪȯȶ ȯȭȸ ȌȪɂȯȶȽ ȬȷȲȶȪȷȲɈ. 

3 



șȺȸȬȯȺȯȷȷɅȯ ȼȺȯȷȲȷȭȲ Ȳ ȹȺȸȭȺȪȶȶɅ 

 

ȔȪȴȲȯ ȱȪȮȪɁȲ ȶɅ Ƚȶȯȯȶ ȺȯɂȪȼɆ ȿȸȺȸɂȸ? 

ȗȪɂ ȸȹɅȼ ȱȪ ȹȺȸɂȯȮɂȲȯ 6 ȵȯȼ 

ȔȪȴȸȬȪ ȻȹȯɀȲȪȵȲȱȪɀȲɉ ȷȪɂȲȿ ȼȺȯȷȯȺȸȬ? 
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s șȺȸȮȪȬɀɅ  

Ȳ ȔȊȖɅ 

ȕȲȷȯȳȷɅȳ 

ȶȯȷȯȮȰȶȯȷȼ l 

m țȺȯȮȷȲȳ 

ȶȯȷȯȮȰȶȯȷȼ t ȌȷȽȼȺȯȷȷȲȯ 

ȼȺȯȷȯȺɅ 

5 

Ȏȵɉ ȴȸȭȸ ȶɅ ȺȪȫȸȼȪȯȶ:  
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s șȺȸȮȪȬɀɅ  

Ȳ ȔȊȖɅ 

ȕȲȷȯȳȷɅȳ 

ȶȯȷȯȮȰȶȯȷȼ l 

m țȺȯȮȷȲȳ 

ȶȯȷȯȮȰȶȯȷȼ t ȌȷȽȼȺȯȷȷȲȯ 

ȼȺȯȷȯȺɅ 

6 

Ȏȵɉ ȴȸȭȸ ȶɅ ȺȪȫȸȼȪȯȶ:  
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ȜȯȶɅ ȮȬȽȿȮȷȯȬȷɅȿ ȼȺȯȷȲȷȭȸȬ: 
ȜȯȺȺȲȼȸȺȲȪȵɆȷȸȯ ȹȵȪȷȲȺȸȬȪȷȲȯ 

ȚȪȱȬȲȼȲȯ ȸȼȷȸɂȯȷȲȳ Ȼ ȴȵɈɁȯȬɅȶȲ ȴȵȲȯȷȼȪȶȲ 

ȒȱȽɁȯȷȲȯ ȫȲȱȷȯȻȪ ȴȵȲȯȷȼȪ Ȳ ȹȺȲȷɉȼȲȯ ȫȲȱȷȯȻ-ȺȯɂȯȷȲȳ  

(ȷȪ ȸȻȷȸȬȯ ȴȯȳȻ-ȻȲȶȽȵɉɀȲȲ) 

ȚȪȱȬȲȼȲȯ ȫȲȱȷȯȻȪ ȻȸȬȶȯȻȼȷȸ Ȼ ȮȲȻȼȺȲȫɆɈȼȸȺȸȶ  

(ȷȪ ȸȻȷȸȬȯ ȴȸȶȹɆɈȼȯȺȷȸȳ ȻȲȶȽȵɉɀȲȲ) 

 

ȔȸȷȻȽȵɆȼȪȼȲȬȷɅȯ ȹȺȸȮȪȰȲ (Ȭ ȾȸȺȶȪȼȯ ȼȺȯȷȲȷȭȪ Ȳ ȷȪ ȸȻȷȸȬȯ ȴȯȳȻ-ȻȲȶȽȵɉɀȲȲ) 

ȗȪȬɅȴȲ ȹȯȺȯȭȸȬȸȺȸȬ (ȫȪȱȸȬɅȳ ȽȺȸȬȯȷɆ Ȳ ȹȺȸȮȬȲȷȽȼɅȳ ȽȺȸȬȯȷɆ) 

ȗȪȬɅȴȲ ȹȺȯȱȯȷȼȪɀȲȳ 

 

ȗȪȬɅȴȲ ȴȵȲȯȷȼȸ-ȸȺȲȯȷȼȲȺȸȬȪȷȷȸȭȸ ȸȫȻȵȽȰȲȬȪȷȲɉ  

ȚȪȱȺȯɂȯȷȲȯ ȴȸȷȾȵȲȴȼȸȬ Ȳ ȹȺȯȼȯȷȱȲȳ 

ȘȫȻȵȽȰȲȬȪȷȲȯ ȴȵȲȯȷȼȸȬ ȹȸ ȼȯȵȯȾȸȷȽ 

Ȏȸ-ȹȺȸȮȪȰȲ (cross-sell, up-sell) 

șȵȪȷȲȺȸȬȪȷȲȯ ȺȪȫȸȼɅ 

Ȼ ȴȵȲȯȷȼȸȶ 1 

ȗȪȬɅȴȲ ȬȱȪȲȶȸ-

ȮȯȳȻȼȬȲɉ  

Ȼ ȴȵȲȯȷȼȸȶ 2 

ȘȫȻȵȽȰȲȬȪȷȲȯ 

ȴȵȲȯȷȼȸȬ, ȻȯȺȬȲȻ 3 

șȺȸȮȪȬɀɅ  

Ȳ ȔȊȖɅ S 
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B2B ȹȺȸȮȪȰȲ, ȻȯȺȬȲȻ ȻȵȸȰȷɅȿ ȹȺȸȮȽȴȼȸȬ ȞȪȺȶȪɀȯȬȼȲɁȯȻȴȪɉ ȸȼȺȪȻȵɆ, ȲȷȮȽȻȼȺȲɉ ȴȺȪȻȸȼɅ 

ȗȪɂ ȸȹɅȼ: 
șȺȸȮȪȬɀɅ  

Ȳ ȔȊȖɅ S 
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s șȺȸȮȪȬɀɅ  

Ȳ ȔȊȖɅ 

ȕȲȷȯȳȷɅȳ 

ȶȯȷȯȮȰȶȯȷȼ l 

m țȺȯȮȷȲȳ 

ȶȯȷȯȮȰȶȯȷȼ t ȌȷȽȼȺȯȷȷȲȯ 

ȼȺȯȷȯȺɅ 

9 

Ȏȵɉ ȴȸȭȸ ȶɅ ȺȪȫȸȼȪȯȶ:  
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ȊȮȪȹȼȪɀȲȸȷȷɅȳ ȼȺȯȷȲȷȭ ȷȪ ȸȻȷȸȬȯ ɀȯȷȷȸȻȼȯȳ 

Ȳ ȴȸȶȹȯȼȯȷɀȲȳ ȬȪɂȯȳ ȴȸȶȹȪȷȲȲ 

ȝȹȺȪȬȵȯȷȲȯ ȺȯȱȽȵɆȼȪȼȲȬȷȸȻȼɆɈ       ȖȸȼȲȬȪɀȲȸȷȷȪɉ 

ȴȸȶȹȯȼȯȷȼȷȸȻȼɆ       șȺȸȬȯȮȯȷȲȯ ȲȷȼȯȺȬɆɈ ȹȺȲ ȹȺȲȯȶȯ 

ȷȪ ȺȪȫȸȼȽ     șȺȸȬȯȮȯȷȲȯ ȸɀȯȷȸɁȷȸȳ ȫȯȻȯȮɅ  

ȞȸȺȶȲȺȸȬȪȷȲȯ ȴȸȶȪȷȮɅ Ȳ ȮȺ. 

çȊȴȪȮȯȶȲɉ ȺȽȴȸȬȸȮȲȼȯȵɉè. ȊȮȪȹȼȲȺȽȯȼȻɉ ȴ ȱȪȮȪɁȪȶ 

ȌȪɂȯȳ ȴȸȶȹȪȷȲȲ 

Ȏȵɉ ȴȪȮȺȸȬȸȭȸ ȺȯȱȯȺȬȪ Ȳ ȼȪȵȪȷȼȸȬ (ȵȲȷȯȳȷɅȿ 

ȶȯȷȯȮȰȯȺȸȬ, ȭȸȼȸȬɉɃȲȿȻɉ ȴ ȹȺȸȮȬȲȰȯȷȲɈ) 

ȜȺȯȷȲȷȭȲ Ȳ ȴȸȶȹȵȯȴȻȷɅȯ 
ȹȺȸȭȺȪȶȶɅ: 

10 

ȕȲȷȯȳȷɅȯ 

ȶȯȷȯȮȰȯȺɅ l 

First-time manager 

ȚȸȵɆ ȺȽȴȸȬȸȮȲȼȯȵɉ 1 
țȼȪȷȮȪȺȼȷɅȯ Ȳ 

ȪȮȪȹȼȲȺȸȬȪȷȷɅȯ 

ȼȺȯȷȲȷȭȲ 2 

ȔȸȶȹȵȯȴȻȷɅȯ 

ȹȺȸȭȺȪȶȶɅ 3 

ȚȪȱȬȲȬȪɈɃȲȯ 

ȹȺȸȭȺȪȶȶɅ 4 
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ȚȸȵɆ ȺȽȴȸȬȸȮȲȼȯȵɉ 
ȒȷȼȯȭȺȪɀȲȸȷȷɅȳ ȼȺȯȷȲȷȭ Ȯȵɉ ȶȸȵȸȮɅȿ ȺȽȴȸȬȸȮȲȼȯȵȯȳ ȷȪ ȸȻȷȸȬȯ ɀȯȷȷȸȻȼȯȳ Ȳ 

ȴȸȶȹȯȼȯȷɀȲȳ ȬȪɂȯȳ ȴȸȶȹȪȷȲȲ 

ȝȺȸȬȯȷɆ 1 

ȚȽȴȸȬȸȮȲȼȯȵɆ ñ  

țȸȼȺȽȮȷȲȴ 

 

șȺȸȬȯȮȯȷȲȯ ȲȷȼȯȺȬɆɈ  

ȹȺȲ ȹȺȲȯȶȯ ȷȪ ȺȪȫȸȼȽ 

ȝȹȺȪȬȵȯȷȲȯ ȺȯȱȽȵɆȼȪȼȲȬȷȸȻȼɆɈ 

ȗȪȻȼȪȬȷȲɁȯȻȼȬȸ 

ȖȸȼȲȬȪɀȲȸȷȷȪɉ ȴȸȶȹȯȼȯȷȼȷȸȻȼɆ 

șȺȸȬȯȮȯȷȲȯ ȸɀȯȷȸɁȷȸȭȸ ȲȷȼȯȺȬɆɈ 

 

ȞȸȺȶȲȺȸȬȪȷȲȯ Ȳ ȽȹȺȪȬȵȯȷȲȯ 

ȴȸȶȪȷȮȸȳ 

ȝȹȺȪȬȵȯȷȲȯ ȹȺȸȯȴȼȪȶȲ 

șȺȸȬȯȮȯȷȲȯ ȻȸȬȯɃȪȷȲȳ 

 

ȋȲȱȷȯȻ-ȶɅɂȵȯȷȲȯ 

ȝȹȺȪȬȵȯȷȲȯ ȲȱȶȯȷȯȷȲɉȶȲ 

ȕȲȮȯȺȻȼȬȸ Ȭ ȻȸȬȺȯȶȯȷȷȸȳ 

ȸȺȭȪȷȲȱȪɀȲȲ 

 

ȝȺȸȬȯȷɆ 2 

ȚȽȴȸȬȸȮȲȼȯȵɆ ñ  

ȔȸȶȪȷȮȪ 

 
ȝȺȸȬȯȷɆ 3 

ȚȽȴȸȬȸȮȲȼȯȵɆ ñ  

ȋȲȱȷȯȻ 

 

șȵȪȷȲȺȸȬȪȷȲȯ Ȳ ȹȺȲȷɉȼȲȯ ȺȯɂȯȷȲȳ 

ȗȪȬɅȴȲ ȴȸȶȶȽȷȲȴȪɀȲȲ 

ȚȪȱȺȯɂȯȷȲȯ ȴȸȷȾȵȲȴȼȸȬ 

ȗȪȬɅȴȲ ȹȺȯȱȯȷȼȪɀȲȲ 

ȔȸȶȶȯȺɁȯȻȴȲȯ ȹȯȺȯȭȸȬȸȺɅ 

ȘȴȪȱȪȷȲȯ ȬȵȲɉȷȲɉ 

 

ȕȲɁȷȪɉ ɇȾȾȯȴȼȲȬȷȸȻȼɆ 
(ȷȪȬɅȴȲ ȺȽȴȸȬȸȮȲȼȯȵɉ ȬȪȰȷɅȯ Ȯȵɉ 

ȺȯɂȯȷȲɉ ȱȪȮȪɁ ȬȻȯȿ ȽȺȸȬȷȯȳ) 

 

 

ȜȯȶɅ ȮȬȽȿȮȷȯȬȷɅȿ ȼȺȯȷȲȷȭȸȬ: 

 

ȕȲȷȯȳȷɅȯ 

ȶȯȷȯȮȰȯȺɅ l 
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ȝɁȪȻȼȷȲȴȲ: ȵȲȷȯȳȷɅȯ ȺȽȴȸȬȸȮȲȼȯȵȲ; ȾȸȺȶȪȼ: 5 ȶȸȮȽȵȯȳ ȹȸ 2 Ȯȷɉ; 

ȹȺȸȮȸȵȰȲȼȯȵɆȷȸȻȼɆ ȹȺȸȭȺȪȶȶɅ: 1 ȭȸȮ; ȸȫȽɁȯȷȸ ȫȸȵȯȯ 70 ɁȯȵȸȬȯȴ. 

ȝɁȪȻȼȷȲȴȲ: ȫȺȲȭȪȮȲȺɅ Ȳ ȶȯȷȯȮȰȯȺɅ ȹȺȸȲȱȬȸȮȻȼȬȯȷȷɅȿ ȵȲȷȲȳ; ȾȸȺȶȪȼ: 
6 ȶȸȮȽȵȯȳ ȹȸ 2 Ȯȷɉ; ȹȺȸȮȸȵȰȲȼȯȵɆȷȸȻȼɆ ȹȺȸȭȺȪȶȶɅ: 1,5 ȭȸȮȪ;  
ȸȫȽɁȯȷȸ 75 ɁȯȵȸȬȯȴ.. 

ȝɁȪȻȼȷȲȴȲ: ȵȲȷȯȳȷɅȯ ȺȽȴȸȬȸȮȲȼȯȵȲ; ȾȸȺȶȪȼ: ȼȺȯȿȮȷȯȬȷɅȳ ȼȺȯȷȲȷȭ; ȸȫȽɁȯȷȸ 

176 ɁȯȵȸȬȯȴ (15 ȭȺȽȹȹ). 

ȝɁȪȻȼȷȲȴȲ: ȵȲȷȯȳȷɅȯ ȺȽȴȸȬȸȮȲȼȯȵȲ ȸȾȲȻȪ, ȻȽȹȯȺȬȪȳȱȯȺɅ ȮȲȻȼȺȲȫȽɀȲȸȷȷȸȭȸ 

ɀȯȷȼȺȪ Ȳ ȹȺȸȲȱȬȸȮȻȼȬȪ; ȾȸȺȶȪȼ: 5 ȶȸȮȽȵȯȳ ȹȸ 2 Ȯȷɉ;  5 follow up ȻȯȻȻȲȳ - ı 

Ȯȷɉ; ȹȺȸȮȸȵȰȲȼȯȵɆȷȸȻȼɆ ȹȺȸȭȺȪȶȶɅ: 1 ȭȸȮ; ȸȫȽɁȯȷȸ ȸȴȸȵȸ 80 ɁȯȵȸȬȯȴ. 

12 

ȗȪɂ ȸȹɅȼ: 

ȔȺȪȼȴȸȻȺȸɁȷɅȯ ȹȺȸȭȺȪȶȶɅ ȺȪȱȬȲȼȲɉ ȺȽȴȸȬȸȮȲȼȯȵȯȳ: 

ȕȲȷȯȳȷɅȯ 

ȶȯȷȯȮȰȯȺɅ l 
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s șȺȸȮȪȬɀɅ  

Ȳ ȔȊȖɅ 

ȕȲȷȯȳȷɅȳ 

ȶȯȷȯȮȰȶȯȷȼ l 

m țȺȯȮȷȲȳ 

ȶȯȷȯȮȰȶȯȷȼ t ȌȷȽȼȺȯȷȷȲȯ 

ȼȺȯȷȯȺɅ 

13 

Ȏȵɉ ȴȸȭȸ ȶɅ ȺȪȫȸȼȪȯȶ:  
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ȜȺȯȷȲȷȭȲ Ȳ ȴȸȶȹȵȯȴȻȷɅȯ 
ȹȺȸȭȺȪȶȶɅ 

ȕȲɁȷȪɉ ɇȾȾȯȴȼȲȬȷȸȻȼɆ (ȹȺȯȱȯȷȼȪɀȲȲ, ȹȯȺȯȭȸȬȸȺɅ,  
ȸɀȯȷȴȪ ȹȸ ȴȸȶȹȯȼȯȷɀȲɉȶ, ȹȺȯȮȸȻȼȪȬȵȯȷȲȯ ȸȫȺȪȼȷȸȳ ȻȬɉȱȲ) 

țȼȺȪȼȯȭȲɁȯȻȴȸȯ ȶɅɂȵȯȷȲȯ (ȷȪ ȸȻȷȸȬȯ ȴȸȶȹɆɈȼȯȺȷȸȳ ȻȲȶȽȵɉɀȲȲ) 

ȘȴȪȱȪȷȲȯ ȬȵȲɉȷȲɉ ȫȯȱ ȸȹȸȺɅ ȷȪ ȾȸȺȶȪȵɆȷȽɈ ȬȵȪȻȼɆ 

ȧȶȸɀȲȸȷȪȵɆȷɅȳ Ȳȷȼȯȵȵȯȴȼ 

țȸȱȮȪȷȲȯ ȴȸȶȪȷȮɅ / ȽȹȺȪȬȵȯȷȲȯ ȴȸȶȪȷȮȸȳ 

țȼȪȷȮȪȺȼȷɅȯ Ȳ 

ȪȮȪȹȼȲȺȸȬȪȷȷɅȯ 

ȼȺȯȷȲȷȭȲ 1 

șȺȸȭȺȪȶȶȪ: 

çȚȽȴȸȬȸȮȲȼȯȵɆ - 

ȵȲȮȯȺ ȲȱȶȯȷȯȷȲȳè 2 

ȚȪȱȬȲȬȪɈɃȲȯ 

ȹȺȸȭȺȪȶȶɅ 3 
ȗȪɂ ȹȸȮȿȸȮ ȴ ȺȪȫȸȼȯ Ȼȸ ȻȼȺȪȼȯȭȲɁȯȻȴȲȶȲ ȺȽȴȸȬȸȮȲȼȯȵɉȶȲ ȸȻȷȸȬȪȷ ȷȪ ȼȸȶ, Ɂȼȸ ȼȪȴȸȳ 

ȺȽȴȸȬȸȮȲȼȯȵɆ ȽȰȯ ȱȷȪȴȸȶ Ȼ ȫȪȱȸȬɅȶȲ ȽȹȺȪȬȵȯȷɁȯȻȴȲȶȲ ȹȸȷɉȼȲɉȶȲ Ȳ ȲȷȻȼȺȽȶȯȷȼȪȶȲ. 

țȵȯȮȽɈɃȲȳ ȭȸȺȲȱȸȷȼ ȯȭȸ ȺȪȱȬȲȼȲɉ ȻȬɉȱȪȷ Ȼ ȹȸȲȻȴȸȶ Ȳ ȽȴȺȯȹȵȯȷȲȯȶ ȵȲɁȷȸȭȸ 

ȶȯȷȯȮȰȯȺȻȴȸȭȸ Ȳ ȵȲȮȯȺȻȴȸȭȸ ȻȼȲȵȯȳ. Ȍ ȹȺȸȭȺȪȶȶȯ ȹȸ ȺȪȱȬȲȼȲɈ ȻȼȺȪȼȯȭȲɁȯȻȴȲȿ 

ȺȽȴȸȬȸȮȲȼȯȵȯȳ ȱȪȮȯȳȻȼȬȸȬȪȷɅ ȼȪȴȲȯ ȲȷȻȼȺȽȶȯȷȼɅ ȴȪȴ: ȸȫȺȪȼȷȪɉ ȻȬɉȱɆ 360 Ȳ 

ȵȲɁȷȸȻȼȷɅȯ ȸȹȺȸȻȷȲȴȲ SuccessInsights Ȼ ȹȸȻȵȯȮȽɈɃȲȶ ȺȪȱȫȸȺȸȶ, ȲȷȮȲȬȲȮȽȪȵɆȷɅȳ 

ȴȸȽɁȲȷȭ, ȹȺȸȯȴȼȷɅȯ ȭȺȽȹȹɅ, ȲȷȻȪȳȼȷɅȯ ȼȺȯȷȲȷȭȲ. 

țȺȯȮȷȲȳ 

ȶȯȷȯȮȰȶȯȷȼ m 

șȺȸȭȺȪȶȶȪ, ȻȸȻȼȸɉɃȪɉ Ȳȱ ȼȺȯȿ ȶȸȮȽȵȯȳ: 

șȸȷȲȶȪȷȲȯ ȴȸȷȼȯȴȻȼȪ, ɀȯȵȯȳ Ȳ ȻȬȸȯȳ ȺȸȵȲ Ȭ ȲȱȶȯȷȯȷȲɉȿ 

șȺȸȯȴȼȷɅȳ ȹȸȮȿȸȮ ȴ ȹȵȪȷȲȺȸȬȪȷȲɈ ȲȱȶȯȷȯȷȲȳ 

ȖȯȷȯȮȰȯȺ, ȴȪȴ ȵȲȮȯȺ ȲȱȶȯȷȯȷȲȳ: ȹȸȮȭȸȼȸȬȴȪ ȴ ȴȸȶȶȽȷȲȴȪɀȲȲ Ȳ ȺȪȫȸȼȯ 
Ȼ ȻȸȹȺȸȼȲȬȵȯȷȲȯȶ, ȸȼȺȪȫȸȼȴȪ ȷȪȬɅȴȸȬ ȸȴȪȱȪȷȲɉ ȬȵȲɉȷȲɉ Ȳ ȹȸȮȮȯȺȰȴȲ  
ȻȸȼȺȽȮȷȲȴȸȬ Ȭ ȻȲȼȽȪɀȲȲ ȷȯȸȹȺȯȮȯȵȯȷȷȸȻȼȲ 
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ȌȷȯȮȺȯȷȲȯ ȴȸȺȹȸȺȪȼȲȬȷɅȿ ȴȸȶȹȯȼȯȷɀȲȳ. 

ȜȺȯȷȲȷȭ çȒȷȼȯȺȬɆɈ ȹȺȲ ȹȺȲȯȶȯ ȷȪ ȺȪȫȸȼȽ ȹȸ 

ȴȸȶȹȯȼȯȷɀȲɉȶè Ȯȵɉ ȼȸȹ-ȶȯȷȯȮȰȯȺȸȬ. 

ȌȷȯȮȺȯȷȲȯ ȴȸȺȹȸȺȪȼȲȬȷɅȿ ȴȸȶȹȯȼȯȷɀȲȳ. 

ȜȺȯȷȲȷȭ çșȺȸȬȯȮȯȷȲȯ ȸɀȯȷȸɁȷȸȭȸ ȲȷȼȯȺȬɆɈè Ȯȵɉ 

ȻȺȯȮȷȲȿ Ȳ ȼȸȹ-ȶȯȷȯȮȰȯȺȸȬ 

ȒȷȮȲȬȲȮȽȪȵɆȷɅȳ ȴȸȽɁȲȷȭ Ȯȵɉ ȼȸȹ-ȶȯȷȯȮȰȯȺȸȬ 

ȚȪȱȺȪȫȸȼȴȪ Ȳ ȹȺȸȬȯȮȯȷȲȯ ɀȯȷȼȺȪ ȸɀȯȷȴȲ ȷȪ ȹȸȱȲɀȲɈ 

çȚȽȴȸȬȸȮȲȼȯȵɆ ȹȺȲȸȫȺȯȼȪȯȶȸȳ ȴȸȶȹȪȷȲȲè Ȯȵɉ 

ȴȪȮȺȸȬȸȭȸ ȺȯȱȯȺȬȪ. 

ȚȪȱȬȲȼȲȯ ȻȼȺȪȼȯȭȲɁȯȻȴȸȭȸ ȶɅɂȵȯȷȲɉ Ȯȵɉ ȮȲȺȯȴȼȸȺȸȬ 

ȺȯȭȲȸȷȸȬ - ȼȺȯȷȲȷȭ ȷȪ ȸȻȷȸȬȯ ȴȸȶȹɆɈȼȯȺȷȸȳ 

ȻȲȶȽȵɉɀȲȲ. 

 

ȝɁȪȻȼȲȯ Ȭ ȹȺȸȭȺȪȶȶȯ ȺȪȱȬȲȼȲɉ ȺȽȴȸȬȸȮȲȼȯȵȯȳ Ȳȱ 

ȻȼȺȪȼȯȭȲɁȯȻȴȸȭȸ ȴȪȮȺȸȬȸȭȸ ȺȯȱȯȺȬȪ çHighwayè. 

www.bridgethegap.ru 

 

ȞȪȻȲȵȲȼȪɀȲɉ ȺȪȫȸɁȲȿ ȭȺȽȹȹ, ȹȺȸȯȴȼȷɅȯ ȻȯȻȻȲȲ Ȳ 

ȼȺȯȷȲȷȭȲ Ȯȵɉ ȻȺȯȮȷȲȿ Ȳ ȼȸȹ-ȶȯȷȯȮȰȯȺȸȬ. 
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ȗȪɂ ȸȹɅȼ: țȺȯȮȷȲȳ 

ȶȯȷȯȮȰȶȯȷȼ m 


